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Remote Learning Code of Conduct 
 

Communicating with teachers as a parent 

❖ Any parent/child wishing to communicate with school staff regarding remote learning must do so via 

the chat function on Teams, and not email. This is so staff can work with the daily emails they 

receive focusing on other areas of their role. 

❖ All teachers will reply within the same day if your message is sent prior to 3.30pm. Some teachers 

may reply after this time, but this is not expected. 

❖ Please use Teams for all questions, queries or concerns relating to remote learning. If you feel that 

you do not resolve these worries, please contact Mrs Smith and this can be done via email.  

 

Communicating with teachers as a pupil 

❖ If your message is just about you, please send the teacher a message on the chat. 

 

Communicating with friends/peers as a pupil: 

❖ When writing in the chat, please ensure you are kind, respectful and polite. 

❖ If you would like to use an emoji, try to limit the number and please make sure it is suitable. 

 

Assignments: 

❖ Please do not worry if you are late handing in work. It will still be marked. 

❖ Please submit work that is well presented and on full pieces of paper – not torn out pieces of paper. 

❖ Please use the handwriting you would write in at school. 

 

Live lessons: 

Parent responsibilities: 

❖ Please make sure that your child is in an environment that is safe and that items of the house around 

them are suitable. 

❖ Please ensure that the noise is kept to a minimum during online lessons in the environment where the 

lesson is taking place. Please note, even if your child is wearing headphones, other sounds are still 

picked up through the microphone.  
❖ Pupils are to be fully dressed as well as other members of the household that may appear in view. 

❖ Pupils are to be well prepared and focused for the lesson: please ensure that they do not have access 

to other electronic devices, or are eating.  

❖ Parents, where possible, to ensure they are within ear shot of the lesson to support their child if 

they have technical issues or get upset, or begin to behave inappropriately. 
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Pupil responsibilities:  

 

❖ Live lessons are to be treated in the same way as a lesson in school; therefore, we expect your 

behaviour to be outstanding. 

❖ Respect the teacher and the classroom. 

❖ Please show your video when and where possible.  

❖ If there are people in your house talking or making noise, please mute yourself. 

❖ When you are listening to the teacher, please do not post emojis on the chat. 

❖ Please do not like/love/thumbs up people’s posts. Instead try to contribute to the lesson yourselves. 

❖ Please communicate in a kind and respectful manner at all times. 

 
  
 


